AHau3
MPOBEJAECHHOI0 OIPOCA 0 KaYeCTBe NPeA0CTaBICHUA
rOCyAapCTBEHHBIX YCJIAYT 00J1aCTHBIM OKOIKETHBIM y4pesKIAeHHeM
«leHTp couuaJbHOM 3a1UMTHI HaceJleHus o Ejnenkomy paiony»
B 4 kBapTaJjie 2017 roaa.

B 4 xmaprane 2017 roma mpoBeneHO aHKeTHpoBaHue 216 momydareneit
rOCyAapCTBEHHBIX M COIMAIBHBIX YCIYT, B TOM uucie 60 KIMEHTOB MO MECTY
OKa3aHWsI HAJOMHBIX YCIOyr (MecTy mpokuBaHusi), 156 denmoBek B 3manuu OBY
«IC3H no Eneukomy paiioHy».

MOHUTOPUHT KayecTBa MPEIOCTaBICHUS TOCYAapCTBEHHBIX YCIYT MIPOBOIUIICS B
OTHOUIECHUU CJIETYIOUIUX YCIYT:

- Exxemecsunas 1eHexHas BIIJIaTa BETepaHaM TPpy/a, TPY>KEHHUKaM Thllia

- BExxeMecsiuHas JeHE)XKHas BBIIJIATa Ha MPOE3] B aBTOMOOWJIBFHOM TPaHCIIOPTE
MEXMYHHUITUTIATBHOTO COOOIIeHUS yYanmmcst MYHHUITUTIATBHBIX
00111e00pa30BaTEIbHBIX YUPEKICHUH, YUPEKICHUM Ha4yaJbHOTO
npo(ECCHOHAIBHOTO 00pa3oBaHUsl M CTYAEHTaM OYHOM (OpMbI 00y4YeHUs
YUPEXKACHUN CpPEIHEro M BBICHIETO0 NPO(PECCHOHATBHOIO 00pa3oBaHUs U3
Mano00eceYeHHbIX ceMel

- [IpenocraBnenue cyOcuauii Ha OIUIATy YKUJIOTO MOMEUICHHS U KOMMYHaJIbHBIX
yCIIyT

- JIeHeXHbIE BBIIUIATHI HA OIUIATY KUJIOTO TOMEIIECHUS U KOMMYHAJIBHBIX YCIYT
OTJICJILHBIM KAaTETOPHUSIM TPaXkKaaH

- BblJjaua CIPaBOK HAa HA3HAYEHHUE COLIMATILHONW CTUNICHINU

- eXeMecsiYHoe nocoldue Ha jerei

- €IMHOBPEMEHHAs COIMANIbHAS BBITIIATa MAIOMMYIIIMM MOJIOJIBIM CEMbSIM B CBSI3U
C POKJIEHHEM TEPBOTO peOeHKa

- ExemecsyHasi JeHeXHas BBIIUIATA B CBS3W C POXKICHHEM TPETHETO U
MOCJEAYIONINX A€TEH 10 JOCTUXKEHUS peOSHKOM Bo3pacTta 3 JIeT

- ExxemecsyHast couuanbHas BBIJIATa MAJIOMMYIIUM MOJIOJBIM CEMBSIM Ha
pebeHka (ereit) OT moayTopa 10 TPEX JeT

- €IMHOBPEMEHHAs! COL[MaJIbHAs BBIIJIaTa B CBA3HM C POXKACHUEM (YCHIHOBJICHHEM)
TPETHETO U MOCIEAYIOUIUX JeTeH UK JIeTeil-Oan3HeoB

- ['ocynapcTBeHHas conaibHas MOMOUIb

- TOCY/IapCTBEHHAs COLMaIbHAsl TOMOIIb HA OCHOBAaHUH COITMAIbHOTO KOHTPaKTa

- ©KEMEeCSIUHOE TIOCOOHE TI0 YXOy 32 peOeHKOM

- €IMHOBPEMEHHOE TOCOOHE MPU POXKICHUU peOeHKa

- eIMHOBPEMEHHAs COLMalbHAas BBIIJIATa JIMLIAM M3 YHCIa JETe-CUpOT U JETeH,
OCTaBIIMXCS 0€3 TOMEeYEHUS POAUTENICH, B CBSA3H C POXKACHUEM peOeHKa

- TMPEAOCTaBJICHHWE TAJIOHOB HAa OCCIUIATHBIA MPOE3N ACTSIM W3 MHOTOJETHBIX
ceMeil- yuammmcs 001meo0pa3oBaTeNbHBIX YUPSXKIECHUH I TMpoe3da Ha
BHYTPUTOPOJICKOM H MIPUTOPOJTHOM TPaHCIIOPTE

- BbIJIa4ya YJJOCTOBEPEHU MHOTOJIETHOU CEMbU

- MaTepualibHas TOMOIIb TpaklaHaM, HAXOASAIIMMCS B TPYAHOWU >KU3HEHHOU
CUTyalluu

- 03JI0POBJICHUE IETEN



- OpraHu3aliu JA0Cyra: SKCKypCUi, TPa3qHUKOB U Ap. KYJIbTYPHBIX MEPOIPUITUI
- OKa3aHUE CPOYHBIX COLUAIIBHBIX yCIIyT

- MPEJOCTaBICHUE COLMANBHBIX YCIYT B (hOpME COIMAIBHOTO OOCTYXKHUBAaHUS Ha
I0OMY

C uenbl0 OLIGHKM CTENEHU YAOBICTBOPEHHOCTU 3asBUTENI KAaueCTBOM M
YPOBHEM JOCTYIMHOCTH TOCYJapCTBEHHOW YCIYI'M M3y4aeTcsi OOILIECTBEHHOE
MHEHHE ITyTEM MPOBEIECHUS COLIMOIOIMYECKOI0 OIIpOca B BUJE AHKETUPOBAHMUSL.

Jlisg ouleHKM KadecTBa HpefocTaBisieMblx yciayr B 4 kBaptane 2017 rona
IPUMEHSIIUCH!

e AHKeTa JUIs 3adBUTEIEH M3yUEHHUs KAauecTBa U JIOCTYIHOCTH MPEAOCTaBICHMUS
rOCyJ1apCTBEHHOM YCIIyTH
e AHKeTa /i BBISBIEHUS KayecTBAa COIMAIBHOIO OOCIY)KHMBaHUS Ha JIOMY

(aHkeTa nJi ompoca).

AHKETUPOBAaHHE MPOBOJIUIOCH CPEIU «PEaTbHBIX» IOJB30BATENEH YCIYT, TO
ecThb Jrofieil, kotopeie B 4 kBaprtane 2017 roma MMenu OMBIT MOJYYECHUS YCIYT,
OKa3bIBa€MbIX MOCPEACTBOM Hatero LlenTpa.

B aHkeTHpOBaHUM NPUHSAIU yYaCTHE:

61 (28,2%) noaydareineii MEp COLMAIBLHON MOAACPIKKH CEMbE U IETAM

60 (27,8%) nosyuarenei Mep COLMATBHOM MOICPKKH HACEICHUIO

10 (4,7%) nony4areneii ycayr Mo MOBBIIICHHIO KOMMYHUKATUBHOTO TIOTEHITHATIA
15 ( 6,9%) moy4aterneli OeCIUIaTHBIX IyTEBOK B 03I0POBUTEIIBHBIC JIarepst

10 (4,7%) nony4areneil CPOUYHBIX COIHATBHBIX YCITYT

60 (27,8%) mneHCHOHEPOB, COCTOSINIMX HAa HAJOMHOM OOCITYXHUBAaHUHU, YTO

coctapisieT 10% ot ob11ero yuciaa 00CITyKUBaeMbIX TPaXKIaH.

['maBHBIM KpUTEpHUEM B NPOBEICHHOM OIPOCE SIBISIETCA OLIEHKA YPOBHSA

YAOBJIICTBOPCHHOCTHU HACCICHHA KAa4CCTBOM IPEAOCTABJICHUSA TOCYAAPCTBCHHLIX M

COLIMAJIbHBIX YCIIYT.

AHanu3  CTENEHM  YIOBJIECTBOPEHHOCTH  3asBUTEJIEM  KA4Y€CTBOM U
JIOCTYITHOCTBIO MPEAO0CTABIIEHUS TOCYJaPCTBEHHOM YCIIYTH BKIIIOUAeT B ceOsi:

3aII0JTHCHHbBIE AHKETHI;

TEKCTOBBII aHAJU3 AHKETHBIX JaHHBIX;

paccYUTaHHBIA KOA(POUIIUESHT YIOBICTBOPEHHOCTH 3asIBUTEJICH KaueCTBOM H
JOCTYITHOCTBIO IPEAOCTABIEHUS TOCYAAPCTBEHHOU YCIIYTH.

AHaJIU3 CTENEHH YJOBJIECTBOPEHHOCTH 3asiBUTEIICH
KaueCTBOM U JOCTYMHOCTBIO MPEJOCTABIEHHUS TOCYIAPCTBEHHBIX YCIYT
B 4 kBaptaisie 2017 rona



N O1enka
/T [Tokazarens y10BIETBOPEHHOCTH KomnuectBo | ymosnerBopeHHoctn | CpenHuit
3asIBUTEIISI KAYECTBOM U OTIPOIIICHHBIX | 3asBUTENICH KadecT- |Oamt
JOCTYITHOCTBIO TOCYAapCTBEHHOM 3asBUTENICH |BOM U JIOCTYITHOCTBIO
yCIyTH MPEIOCTABIICHUS
rOCyJapCTBEHHON
yciyru (o01mast cymma
B Oayiax)
1 2 3 4 5
1. VY 10BJIETBOPEHHOCTH 3asIBUTEIIS
HaXO0XXIEHUEM MECTa 156 147 4,79
MPEAO0CTABIICHUSI TOCYIAPCTBEHHON YCIyTH 95,8%
2. Y IOBIETBOPEHHOCTh  3asIBUTEISI yPOBHEM
KOM(OPTHOCTH OCHAIIICHUS MECTa 156 756 4,85
MIPEIOCTABIICHUSI TOCYJAPCTBEHHON YCIyTH 96,9%
3. VY 10BJIETBOPEHHOCTh
3asBUTEIISI YPOBHEM OOCITYKUBAHHS 216 1050 5,0
CO CTOPOHBI JOJKHOCTHOTO JIUIIA 100%
4. Y 10BIETBOPEHHOCTH
3asBUTEJISE 00BEMOM IOJTy4YECHHOMN
nHpOpPMAaIUU O TOCYAaPCTBEHHOM 216 1033 4,78
ycayre (MoaHoTa HHpOpMaIH, 95,6%
MTOHSITHOCTD H3JI0KCHHSI)
S. Y 10BIE€TBOPEHHOCTH
3asBUTENs TparikomM pabOThI MecTa 156 747 4,79
MIPEOCTaBIICHUS TOCYIaPCTBEHHON 95,8%
YCITyTH
6. Y IOBIETBOPEHHOCTh  3asIBUTEIIS
KaueCTBOM IMPEIOCTaBIsIEMOMN 216 1049 4 87
rOCy/IapCTBEHHON yCIYTHU B II€JIOM 97,1%

WNurtepnperanus 3naueHuit kodhuiimeHTa yaoBIeTBOPEHHOCTH
3asBUTEJICH KAYE€CTBOM U JIOCTYITHOCTBHIO ITPEAOCTABICHUS

roCy/1apCTBEHHOM YCIYTH

N 3HayeHue kodpuireHTa
n/m
Ka4eCTBOM U JOCTYIMHOCTHIO

YAOBJIETBOPEHHOCTH 3asBUTEIICH

IPEIOCTABIICHUS TOCYJapCTBEHHON

NHTtepniperanys 3HaYCHUN
ko3 uieHTa yI0BIETBOPEHHOCTH
3asBUTEJIE KAYECTBOM U JOCTYIHOCTBIO
IIPENOCTABIIEHUS TOCYAAPCTBEHHOU

yciyru (%) yCIIyTH
1 2 3
1. 190 u Gonee OTJINYHBIN
2. |85-89 OYCHb XOPOIIIHIA
3. |80-84 XOPOTIHMA
4. |75-79 YAOBJIETBOPUTEIBHBIN
5. |70-74 HEYJOBJIETBOPUTEIBHBIN
6. |65-69 MJI0XOM
7. |64 u menee OYEHb IUIOXOU

YuuThiBas WHTEpIPETAIUIO 3HAYCHUN KOA(DPUITMEHTa YIOBIETBOPEHHOCTH
3asBUTEIICH KayeCTBOM H JIOCTYIHOCTBIO IIPEAOCTABJIEHUS TIOCYIapCTBEHHOU




YCIIyI'M, MOKHO CJieJaTh BBIBOJ, YTO II0 BCEM MO3WULHAM IOJYYEH OTINYHBIN
pe3yJbTar.

KauecTBOM mpenocTaBieHusi rocyJapCTBEHHBIX YCIyT ynoBieTBopeHsl 97,1%
OIPOIIECHHBIX.

AHKETHpOBaHHE TIO OICHKE 3(PPEKTUBHOCTH M KadyecTBa COLMAIHLHOTO
00CITy>KUBaHUS Ha JOMY MPOBOJIMIOCH IO MECTY JKUTEIBCTBA MOTydaTeaei yCIyT.
Jlns aHanmu3a MHEHUS TpaKAaH HCIOJb30BajCs KOJIMYECTBEHHBIH MeEToa cOopa
JTAHHBIX — AaHKETHBIA OINpOC TpaKAaH, MOJYYalOIUX COLMAIbHBIE YCIYTH B
dbopMe conmaabHOro 00CTYKUBAHUS HA IOMY.

Ha ocHoBanun PE3YJIbTATOB AHKCTUPOBAHHA MOXHO CHACIAaTb BBIBOA O
A0CTAaTOYHOCTH KOJHMYCCTBA YCIYT, IPCACTABJICHHBIX COLMAIIbHBIMU pa60THI/IKaMI/I,
H, KaK CJICACTBHC, O BBICOKOM OLCHKC Ka4CCTBA UX pa6OTI>I.

Ha BOIIPOC «HpI/IXOI[I/IJIOCB mu Bam cranmkuBaThCcs ¢ HEOOOCHOBAaHHBIMH
I[GﬁCTBPIHMH B IIponeccce IMpCaOCTaBICHHNA ToCyd1apCTBCHHBIX YCJ'IYF?»
OTPHULATCIIBHO OTBCTHUIIM BCC OIIPOIICHHLBIC.

Ha Bompoc «lIpuxomminoce nm BaMm CTankuBarbCs € KOPPYHNUMOHHBIMH
NPOSIBJICHUSIMU B TMPOLECCE NPENOCTAaBICHUS TOCYJAAPCTBEHHOM YCIyTU?»
OIPAIIMBAEMBbIE OTBETUIIM OTPHULIATEIBHO.

Cpenn omnpomeHHbIXx rpaxaaH npaktnuecku 100%  ynoBineTBOpeHbI
KOMIIETEHTHOCTBIO TIepcoHana (Mpo(ecCHOHANbHON TPaMOTHOCTBIO) M CUHUTAIOT,
YTO paOOTHUKH YUPEKIEHUS BEKIUBBI U I0OPOKEIATENbHBI.

Bripocno konmdectBo rpaxknan (65%), KOTOpble MCTOYHHKOM TMOJYYCHUS
uH(pOpMaIUU O MPEIOCTaBICHUN TOCYAapCTBEHHBIX YCIyT Ha3bIBalOT MHTEpHeT,
1o 22% - ra3eThl, TeIEBUACHHUE, JOJHKHOCTHBIX JIHII.

HaubGonee »¢h(exkTUBHBIM  UCTOYHUKOM  TMOJy4YeHUs HUHoOpManuu o
rOCYAapCTBEHHBIX yCIyTrax OMPOIIEHHBIE TPaXkJIaHe MOJIOJIOTO BO3pacTa OTMETUITU
HNurtepner-caiit (11c3H.pd) —60%, 1011 mocrapiie - KOHCYIbTAIlluU CTIeIHAINCTOB
yUpexIACHUS, B TOM YuCJe Tele(OHHBIE 1 BhIC3IHbIC.

Pe3ynbTaThl ucciaenoBanus AesSTENbHOCTH yupexaeHus B 4 kBaprane 2017
rojia, MOJIy4eHHbIC B PE3YJIbTATe AHKETUPOBAHUS MOTyYaTee COLMATBHBIX YCIYT
U Mep COLIMAJIbHOM MOJACPKKH CBUJIETEILCTBYIOT O BHICOKOM KAaueCTBE YCIYT U
3G (HEeKTUBHOCTH pabdOTHl YUPEKIEHUs, MPaBWIbHOW cTpareruu paszButusi ObY
«IIC3H no Eneuxomy paiiony».

[lonmy4yeHHple  JaHHBIE  SBISAIOTCS ~ MaTepUaJioM Ui aHaIW3a
YIOBJIETBOPEHHOCTH 3asBUTEJIEH KAaY€CTBOM W JIOCTYNHOCTBIO IMPEAOCTABIICHUS
rOCyAapCTBEHHBIX YCIIYT.

AHKETUPOBAHUE U OINPOC MO3BOJISIOT CBOCBPEMEHHO BBISIBUTH HETaTHBHBIC
(bakTOpBI, BIUSIONINE Ha KAY€CTBO MPEIAOCTABICHUS COIUMAIBHBIX YCIyT B cdepe
COLIMAJIBHOTO OOCITY>KMBaHUSl, U YCTPAaHUTh UX IyTEM peali3alii TIaHOBBIX
MEPOIPUATUNA U IPOBEACHUS KOHTPOJIBHBIX IIPOBEPOK 110 UX BBIIOJHEHHUIO.



3aBeAyromasi OTAEICHUEM KaJpOBOM pabOThI
¥ THPOPMAIIMOHHOTO OOeCcTieueHus



